YTBepxkaaro
SIS < «ABto/IpaitB-HH»
/ X ;:4 /Cymunosa U.W./

. ’v- | «01» stBaps 2020 rona

&* .

, O)KEH
Ob OKA3AHUMU I1J1 IX ObP ATE YCJIYF
B «IEHTP ITPO I/IOHAJI KBAJI A]_[I/II/I»

\ b Q
éae ABTOHO HEKOMMe n opray
\\4 «quﬁq €HTp «A anB-HH»

0 e s P~
P& \‘go\ ) P‘ &

ropoa Huxnuii HoBropoa
2020 roa



1. OBIIUE MOJIOXXKEHMS

1.1. Hacrosmee ITonoxeHue onpeaessieT paBuiia U NOPAIOK OKasaHHs IUIATHBIX
06pa30BaTeNbHBIX YCIyT, pa3paboTaHO B COOTBETCTBUM C denepanbubiM 3akoHoM PO «O6
o6pazoBanum», «O 3ammTe TIpaB MOTPEOHTENCH, «[IpaBuaMy OKa3aHWs IUIATHBIX
o0pa3oBaTEIbHBIX yCIyr u JPYTUMH HOPMaTUBHO-IIPABOBBIMU aKTaMH,
perjIaMeHTHpPYIOIMMY  TIPABOOTHOIICHMSA, ~BO3HUKAIOIIHC — MEXTY norpeduTeneM H
MCIIOJIHUTEIIEM TIPY OKA3aHHMHU IUIATHBIX 00pa30BaTe/IbHBIX YCIIYT.

1.2. TlousTusi, HCIONb3yeMble B HacTosmeM [1ookeHnH, 03HaYaroT:

3akazuuk - (Quinueckoe W (WIM) IOPUAMYECKOE JIMIO, MMCIOIIee HaMEPCHUC
2aKa3aTH JIMGO 3aKa3bIBAIONIEE TUIATHBIE 00pa30BaTelbAbIC yCIIYTH UL ce0sl MM HHBIX JIIL
Ha OCHOBAaHHH J0r0BOPA;

Menoauureas — ABTOHOMHAS HEKOMMEpPYECKas opraHu3arms «Y4eOusii LleHTp
«Asto]lpaiis-HH» (AHO «VY1I «Apto/lpaiis; HH»), OCYIIECTBIIAIONIAs 00pa30BaTE/IbHYIO
JEATEIBHOCTD U MPEOCTABIIIOmAs TIIaTHbIS 96pazoBarebHBIE Y CITyTH 00y4aroImeMycs;

HenocTraTok IUIATHBIX 00pa3oBATE/bHBIX YCIYr(- (HECOOTBETCTBHEC ILIATHBIX
06pa30BATENBHBIX YCIYT WIH 0043aTEIbHBIM TPEOOBAHUAM , TIPERY CMOTPEHHBIM 3aKOHOM 100
B YCTaHOBJICHHOM HM TIIOPS/KE) WM YCIOBHSM JQIOBOPA (mpy MX OTCYTCTBHHM HJIH
HEIOJIHOTE YCIIOBUH OOBIYHOJIPCHBABIIAEMBIM TPeOoBatusAM), WM IejAM, 1/ KOTOPhIX
niaTHbie 00pa3oBaTeNbHBie |\ yeIyrd OOBIYHO HMCMOMB3YIOTCH, W UEHIM, O KOTOPBIX
MCITOTHUTE b OBLI IMOCEABICH B M3BECTHOCTH|BAKA3YMKOM IpHU 3aK/OYCHUH J0r0BODA, B
TOM uMCe OKa3aHMS MX)HE B IOJHOM QOBHEME, IPERyCMOTPEHHOM 0Opa3oBaTe/lsHBIMH
nporpaMmamiu (4agThio-00pa3oBaTeIbHOM IPpOrpamMMBl); /

O6yuaromuifcst - GU3MIECKOE MU0, OCBAMBAIONIES 00pa3oBaTeIbHY 0 HPOIPaMMY;

IliatHbie obpasoBaTedbHble YCIHYrH - OCYIICCTBICHHE 00pazoBaTeIbHOM
JeATETbHGCTH 1O 3aaHUAM U 3@ CHET CPEICTB HU3UUECKHX U (wH) FOPUIAHECKMX JIUIT 110
J0roBopam 66 00pa30BaHUK, 3aKTI0OYaCMBIM [IPH IIPHEME Ha o6yueHue (asiee - 10roBop);

CymecTBeHHbIH  HEI0CTATOK  INIATHBLIX o0pa3zoBaTeAbHBIX  yCJuyr -
HéyCIpaHUMBI HEN0CTATOK, WM HENOCTatoK, KOTOpBIN He MOXET OBITh yCTpaHeH 0e3
HECOpa3MepHBIX PACXOIOB MJIM 3aTPar BPSMEHHM, WM BBUIBIUIETCA HEOIHOKPATHO, WA
MPOSIBIISIETCS. BHOBB IIOCIIE €10 YCTPAHSHHs, MIIA JIpyTHe 10400HBIE HETOCTATKH.

1.3. icnoauuTeanb, B . GOOTBETCTBHM ¢ _JaKOHOAATENbCTBOM Poccuiickoi
denepanuy,,Yeraom AHO « Y11 AsTo/[paitB-HHy & WosiokeHneM 06 IITK AHO «VY1II
«Ato/lpaits-HH», BrpaBe OCYIECTBIIATL IIPUEM 0fydaroIuxcsi Ha IUIATHOW OCHOBE IO
JIOTOBOPAM C FOPHAMYECKAMH M (MyiK) GU3HISCKUMH JIMIAMHU.

1 4. AcmoJIHUATEB CaMOCTOATEBHO — pemaer BOMPOCHl MO 3aKJIIOYUCHHIO
JIOTOBOPOB, onpeneAeHyio o0sM3aTeNbCTR,CTOPOH M HHBIX YCIOBUM, HE TPOTHBOPEHAIIMX
3aKoHOJaTensCTBY Rotcuiickoit denepaiun u Y crasy.

[LiaTHbIe IOMOMHUTEIbHEG 00pa3oBaTesbHBIE YCIyIH MOIYT OBITh OKa3aHbI
ToNBKO 10 xenanuio 3akazunkad ([Torpeburens).

CrouMocTh 00ydeHHUs 38 IPEJOCTAaBICHUE IUIATHBIX o0Opa30BaTeIbHBIX YCIIyT
yCTaHABJIMBAIOTCS OpraHU3aller CaMOCTOATENbHO.

TpeGoBanus K OKa3aHHIO 00pa30BaTENIbHBIX YCIIYT, B TOM YHC/IC K COACPHAHHIO
00pa30BaTeIbHBIX HPOrPaMM, CIENHMATIBHBIX KypCOB, ONPEACILIIOTCA II0 COIVIAIICHHIO
CTOPOH M MOTyT ObITh BBIIE, 4Y€M 93TO MPEIyCMOTPEHO TroCYAapCTBEHHLIMH
00pa3oBaTeIbHBIMU CTAHAaPTAMH.

HcnosHuTeasb 00s53aH 06eceunTh OKa3aHue IUIaTHBIX 00pa30BaTe/IbHBIX yCIIyT B
[OJIHOM OOBEME B COOTBETCTBHMHU C YTBEPXKIACHHBIMH IIPOrPaMMaMH, YCIOBHAMH J0TOBOpa
06 OKa3aHWH IUIATHEIX0OpAa30BaTeIbHBIX YCIyT (Jajiee HMEHYyeTCs - JIOTOBOP).



2. UH®OPMAIUSA Ob OBPA3OBATEJILHOM JEATEJBHOCTH

9.1. VICHONHMTENTs 10 3aK/IIOYEHHs JOroBOopa MpPEeNOCTaBisAeT 3aKa3uuKy Ha
PYCCKOM f3BIKE JOCTOBEPHYIO HH(OpMAIHIO O cebe M OKa3bIBa€MBIX IUIATHBIX
oGpa3oBaTeNbHBIX ~ yciyrax —o0pa3soBaTelbHOM  JEeATEILHOCTH, 00€eCcIeYnBaroLLy 0
BO3MOYKHOCTD MX NPAaBUIIBHOrO BeIOOpa. Criocob 1oBeeHUS uHGOPMALKH 10 NOTpeOHTEIIs
yCTaHAB/MBAETCS MCIIOJIHUTEIEM CaMOCTOATEBHO, 32 UCKIIOUCHUEM CITy4dacs, Korja OH
omnpezensieTcs 3aKoHoxaTenbcTBoM Poccuiickoit denepauyy. ITpu stom HcnonaHuTENH
obecIieunBaeT JAOCTYIIHOCTh O3HAKOMIIGHHA ¢ HHbopmaimei (criocoObl  TOBEICHHUS
uHGbOPMAIIMK [0 HOTpeOHTENs: OOBABICHUA, OyKJIEThl, MPOCIEKTHI, MH(opMaImsa Ha
CTeH/IaxX, Ha caiiTe IpeocTaBieHne HHMOPMAIHK MO-APEOOBAHHIO [OTpeOouTEIA).

VCIIOTHATENb JOBOJMUT N0 3aka3uWka HMHQOPMANHUIO, COJCPXKAIIyIo CICIYIOIHE
CBEJICHUS: :

- naumenosanue Ucnomaurens - AHQKYII «Asro/lpaiis-HH».

- mecto Haxoxmenus (opummaeckhiijanpec 6030140, Huxeroponckas 00jacTh, T.
Huwxuuit Hosropos, npocnext JIeHnHa, goM 26A, nomemenne3, u Tenedon 8 831 230-58-58.
Coznacno cmamve 54 'K PD mecmo #axoicoenus. IopuoutecKoe0 iuya onpeoensiemcs Mecmom
e20 20Cy0apCmMeeHHOl pe2ucmpayuy yKasel6aemcsi 6,e20 YdpeoumenvHblX OQRYMEHMAx;

- JUIEH3UI0 HAa OCYMIECTBICHHE OOpa3QBAICHLHOM JEATCILHOCIH M JPyrHe
JIOKyMEHTbI, PeryIaMEeHTUPYIOTIHE OPraHu3aluio 0OpPa3oBaTebHOrO MPOUCECa;

- YpOBEHb M HANPABICHHOCTh PEATH3YEMEIX 00pa3oBaTebHbIX TPOrpamMm, bopMbI U
CPOKH MX OCBOCHHS,

- CTOMMOCTBH 06pa30BaTEIBHBIX YCILYT, OKa3bIBACMBIX 3&IIIATY 110 10TOBOPY HHOPALOK
UX OIUIATHI;

- OPSJIOK [preMa B TPeOOBAHMS K IOCTY [TAIOLIHM,

- OpMa’ IOKyMEHTa, BELAABAEMOTO 10 OKOHYAHHH 00yueHus;

06pasIIB IOrOBOPOR\ 00 OKa3aHUH IUIATHHX 00pa3oBaTEbHbIX yCIYE:;

- 06pa3oBaTeIbHEC IPOrPAMMBI [0 COOTBETEIBY FOIIMM HANPABIICHHIM, y4eOHBIE IUIAHBI,

- WHBIE CBEICHHS, \OTHOCSIINECS K ZOroBopy M COOTBETCTBYIOLICH 00pa3oBaTeIbHOM

yeryre.

3. MOPSIJOK 3AKJIIOYEHUSA AOFOBOPA

3.1 AUenomHuTENs 00SM3aH \3AKIIOUUTD JOTOBOP HPH HAIMYUHM BO3MOXHOCTH OKa3aTh
3anpalMBagMyo 3aKa3zuuKkom O6pasOBaTEIIbHYIO YCIYTy .

Weronuure)ib He BHpase OKa3blBaTh MPEANOYTCHUE OTHOMY HOTPEOUTENIO NEPE
JpyruM B OTHOIICHHH 3aKIOYEHHs OroBOpa, Kpome CiIydacs, IpeyCMOTPEHHBIX 3aKOHOM U
WHBIMA HOPMAaTUBHO-IPABOBHIMU aKTAMH.

3.2. JloroBep $aKiodaeTcs B MAECHMEHHON dopme 1 COIEPHKUT CIIEMYIOLIHE CBEICHUS:

- HOJNHOE HawMeHoBaHHE H GUPMEHHOE HAaMMEHOBaHUE (IIPH HAJIMYMK) UCTIOJHUTEIS -
IOPUIMYECKOTO JIMIIA;

- MECTO HAXOXKICHUS UCIIOIHUTE]IS;

- HaMMEHOBaHHe WM, PaMuIKs, UMs, OTYECTBO (TpH HayTH4uK) 3aKaszuuka, TenedoH
3aKa3unKa;

- MECTO HAXOXIEHHS WM MECTO XUTEIbCTBA 3aKa34unKa;

- (dammnms, WM, OTYECTBO (MPU HAIMYMHM) NPEJCTABAUTENS HCIOIHUTEI H (wm)
3akasuMKa, PEKBH3HMTHI JOKYMEHTa, YHOCTOBEPSIOMIEr0  IONHOMOUHA TpeICTaBUTEIs
ucroaHuTENs B (M) 3aKa3uuka,

- ammnusi, UMs, OTYECTBO (IIpH HaJIM4MHK) 00ydaromerocs, €ro MecTo JKMTEIbCTBA,
teneoH (yKaspiBaeTcs B Clydyae OKasaHMsS IUIATHBIX 00pa3oBaTeNbHBIX YCIYyTI B IOJB3Y
00y4Jaromerocs, He SBISIONIErocs 3aKa3yuKoM 10 JIOTOBOPY);

- rpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MCIIOJHUTEIIS, 3aka3zumka u 00yqarolerocs,



- IOJIHAs CTOUMOCTH 00pa30BaTENbHEIX YCIIYT, TIOPSIOK HX OIJIATHL,

- CBCACHHSA O JIMUCH3UM Ha OCYIIECTBICHHE O0pa30BATEIbHON JeSTeIbHOCTH
(HaMMEHOBaHUE JIMLIEH3UPYIOLIEro OpraHa, HOMep | JaTa PETHCTPALMK JTUIEH3HH);

- BHI, YPOBEHb M (WJIM) HAUpPaBIEHHOCTh 0OPAa30BATENBHOM IIPOrPaMMBI
(4acTh 06pa3oBaTeIbHOM IPOrPAMMBI ONIPE/IEICHHOTO YPOBHS, BH/A H (n1M) HaTIPaBJIEHHOCTH);

- popma oOydeHus;

- CPOKH OCBOCHHsI 00pa3oBaTeIbHOM IPOrpaMMBl (IIPOIOJDKUTENBHOCTE o0yueHus);

- BHJ IOKyMeHTa (IpH HAIMYKMH), BBIABAEMOro 00yYarOmeMycsi MOCHe YCIEMHOro
OCBOCHHS MM COOTBETCTBYIOIIEH 00pa3oBaTeNbHON IPOrpaMMBI  (4acTH 0Gpa3’oBATENLHOM
IIPOrpaMMBI);

- IOPAJOK U3MEHEHHUSI ¥ PACTOPXKEHHS JOrOBOPE;

- Jpyrue HEoOXONMMbIC CBENEHHS, CBSaHHBIE CO CHENU(UKON OKA3HIBAEMBIX
IUIATHBIX00Pa30BaTETbHbIX YCIIYT.

3.3. lorosop cocraBsercs B aByx L (Fpex) SK3EMIUIAPAX, OIHUH W3 KOTOPBIX
HaxouTes y Menomuurens, apyroit y 3akasdgka u O6yqaromerocs (s ClIy4au eciid 3aKa3uuK
3aKJIF0YaeT I0roBOp B HHTEPECax HECOBEPIICHHOJICTHETO JTHLIA).

3.4. 3aka34yMk 00s3aH OIJIATHTH, OKa3bIBAEMBIE 00pa3oBaTeIbHbIE YCIIYTH B IOPSIKE
M B CPOKH, yKasaHHBIC B JOropope. 3aKa3yWKy B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoii ®enepanun n0i5keH OBITH BHIIAH JIOKYMEHT, NOATBEPKEAIOMMI OIUIaTy
00pa3oBaTeNbHBIX YCIyT. \

3.5. CrouMocCTh OKa3BIBAEMBIX 00pa3OBATEIILHBIX YCIIyT B JOLOBOpE OIpe/esigeTcs
110 corylameHuio Mex iy, McnomaureneM 1 3akazaukom.

3.6. OMHOCTOPOHHMIA OTKA3 OT HEITONHEHUS JI0rOBOPa BO3MOXKEH TOJIBKOB @iy Jasx,
TPy CMOTPEHHBIX * I0TOBOPOM  MJTH(“3aKOHOM. OTBETCTBEHHOCTH CTOPOH I10. JOTOBOPY,
Ao/DKHA cOOTBEECTBOBaTh I'K PD. OrBeuats TpeGoBatimsam 3akona PD «© zatmure 1paB
IOTpeOUTE IEIN,

3\7..) WcnonHutens «0Ka3biBaeT 00pazoBATeBHbIE YCIyrd B NHOPAIKE U B CPOKH,
OINpPEACIICHHBIC 0rOBOPOM U y4eOHO# mporpaMme)

4. OIBETCTBEHHOGTHMCIOJHUTENS A 3AKA3ZYHUKA

4.1. 3gwneucnonnenne G0 HeHamiexKamee! WCHOMHEHHE 06s3aTENLCTB MO
Aorosopy Hefiogsurens 1 3aka3uyik HECY T OTBETCTBEHHOCTH, IIPey CMOTPEHHYIO JIOrOBOPOM
1 3aKOHOAATEIBCTBOM Poccniickoli Menepanuu.

4.2y TIpu oGHapysKeHUH Hea0CTaTKa TIaTHbIX 00pa3zoBaTeIbHbIX YCIYT, B TOM YHCIIE
OKa3aHHs WX HE B MOJTHOM 00ObeMe, IpexyCMOTPEHHOM 06pa3oBaTETBHBIME IPOrPAMMAMH
(4acTei0 06pa3zoBaTeBLHOHTIPOrpaMMEI), 3aKABUNK, B COOTBETCTBHH C 3aKOHOAATEIbCTBOM
P®, sripase o cBoéMy BHIGOPY MOTPeGIBATE:

a) 6e3B03MESAHOT0 OKa3aHHUsL,00Pa30BATEBHBIX YCIIYT;

0) copasmepHOro YMCHBIIEHKS CTOMMOCTH OKAa3aHHBIX IUIATHBIX O00pa30BaTeNIbHBIX
ycayr,

B) BO3MEIIEHHUs TIOHECBHHBIX MM PACXO/IOB [0 YCTPAHEHHIO HETOCTATKOB OKAa3aHHbIX
TJIaTHBIX 00Pa30BaTENbHBIX YCIYT CBOMMH CHIIAMH MJTH TPETBUMH JTHI[AMH.

4.3. 3aKa3uuK BIIpaBe OTKA3aThCS OT UCIIOHEHHUS J0r0OBOpa U MOTPEOOBATH ITOJIHOIO
- BO3MEIIEHUs yOBITKOB, €CJIM B YCTAaHOBJICHHBIH JOrOBOpPOM CPOK HEIOCTAaTKH ILIATHBIX
00pa30BaTENILHBIX YCIIYT HE YCTPAHEHbI HCIIOMHHUTENEM. 3aKa39iK TAKoKe BIIPaBE OTKa3aThCs
OT HCIIOJIHCHMA JOrOBOpa, €CIIM UM OOHApyXKEH CyIIECTBEHHBIN HEJOCTATOK OKA3aHHBIX
IJIATHBIX 00pa30BaTEIbHBIX YCIyr MM MHBIE CYHIECTBEHHBIE OTCTYIUIEHHUSI OT YCIIOBHM
JIOrOBOpA.

4.4. Ecim VicnonHMTeIb HApYIIMJI CPOKHM OKA3aHMS ILIATHBIX o0Opa3oBaTe/IbHBIX



yeiayr (Cpoku Havayia W (MJIM) OKOHYAaHMS OKa3aHMs IUIATHBIX 00pa3oBaTENIbHBIX YCIYT H
(M1M) TIPOMEKYTOYHBIE CPOKHM OKa3aHHUs IUIATHON 0Opa3oBaTesbHON YCIyTrH) JIMOO eclid BO
BpeMsi OKa3aHHs IUIATHBIX 0Opa30BaTEIbHBIX YCIYT CTAJI0 OYEBHUIHBIM, YTO OHH HE OymyT
OCYIIECTBJICHBI B CPOK, 3aKa3uMK BIIpaBe, B COOTBETCTBHE C 3aKoHoAaTelbcTBOM P®D, m
CBOEMY BBIOODY:

a) HA3HAYWUTHh HCIOJHUTEIIO0 HOBBIA CpPOK, B TedeHue Koroporo HMcrnosmHurensb
JIOJDKEH TPHCTYMHTh K OKa3aHWIO IUIATHBIX 00pa30BaTENbHBIX YCIyr W (WJIM) 3aKOHYHTH
OKa3aHHe IUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

0) mopyuyuTh OKa3aTh IUIaTHbIE OOpa3oBaTENIbHBIE YCIYTHM TPETBHUM JIMLAM 3a
pazyMHYIO 1IeHy U IMOTpeOoBaTh OT UCIIOJIHUTEIIS BO3MELIEHUS TOHECEHHBIX PacXo0/10B;

B) MOTpeOOBaTh YMEHBIICHHUS CTOUMOCTH JINATHBIX 00pa30BaTENbHBIX YCIYT; I)
PacTOpruyTh AOrOBOP.

4.5. 3aka34MK BIpaBe MOTPEOOBaTh MOAHOIO BO3MEIUEHHS YOBITKOB, IPHYMHEHHBIX
€My B CBSI3M C HapyIIEHHEM CpPOKOB Hayajlas M (MJIM) OKOHYAHUS OKa3aHWs IUIATHBIX
00pa30BaTENbHBIX YCIIyT, a TaKXKe B CBAZH (C HENOCTATKaMK, TWIATHBIX 00pa30oBaTesIbHBIX
ycayr.

4.6. Tlo wnuimatuBe McmomyuTens HOroBOp (MOXET OBITh pacTOPTHYT B
OJIHOCTOPOHHEM MOPS/IKE B CICAYIOUIEM CiTydae: .

a) MpUMEHEHUEe K o0ydalomeMycs, JOCTHURIIEMY Bo3pacTa 15 €T\ OTYMCIICHHUS KaK
MepBI JUCHHMIUTMHAPHOTO B3bICKAHNUS;

0) HeBBIOJHEHEE 00y YAIOMUMCSI 10 HPOdEcCHOHANIBHON 00pa3oBaTEIbHON IporpaMMe
(vact 0Opa3oBaTeIbHQIA (IIporpaMMbl) 00s3@HHOETEH 1O J0OPOCOBECTHOMY OCBOEHHMI), TaKOM
06pa3oBaTeIbHOM IPOrPaMMBI (4acTH 06PA30BATELHOM IPOrpaMMbI) ¥ BHIIOJIHEHHI) YIEOHOTO
IUIaHa;

B) yeTaHOBIICHIE HApyIECHUAJIOPSIKA IpUeMa B OCYIIECTRIIONYI0 @Opa30BaTEIbHYIO
JICATENbHOCTE OPTraHU3aIUIO, TOBACKHIETO 110 BUHE 00YHAIOINErocs €ro He3aKOHHOE 3a4UCIICHHE
B 9Ty 00pazoBaTenbHy0 Oprann3aniuio;

I') POCPOYKA OILIATHI CTOMMOCTH ILIATHBIX 06pa3zoBaTeIbHBIXY CIYT;

1) HEBO3MOXKHACTH Ha [IeNalero uCHeaHeHus 00s3aTenbets f0 OKa3aHUIO IUIATHBIX
00pazoBaTeNnbHBIX YEIYF BCIeCTBUE AeHCTBAE (Oe3neiicTBUs) ofydarommerocs.

4.6. Boripochl, He yperynupoBaknbie HacTosmeM [looxenneM 00 oka3aHUU IUIATHBIX
obpazosarensHbIX) yeuyr IITK AHO VY1 «ABto/lpaiiB-HH», paspemaroTcs B COOTBETCTBHHU C
JeUCTBYIOIIIM 3aKoHO1aTebcTBOM Poctuiickoit @enepartii.





